SOUTH ESSEX COMMUNITY COUNCIL
POSITION DESCRIPTION
Job Posting #2026-14
INTERNAL/EXTENRAL POSTING

POSITION TITLE: PERSONAL SUPPORT WORKER-Permanent Part-Time

At South Essex Community Council (SECC), we believe every person deserves to age with dignity, purpose, and
connection. Our Adult Day Program provides a welcoming, inclusive environment where older adults and adults living
with dementia can participate in meaningful activities, build relationships, and remain actively engaged in their
community. Through person-centred care, recreation, and social support, we enhance quality of life while providing
valuable respite for caregivers.

We are looking for a compassionate, energetic, and dedicated Personal Support Worker who is committed to making a
positive difference in the lives of others. This role is about much more than providing personal care, it is about building
trusting relationships, encouraging independence, creating meaningful experiences, and working collaboratively with a
supportive team that values respect, empathy, and excellence in care.

If you are someone who thrives in a team environment, demonstrates patience and compassion, communicates with
kindness, and can adapt to the changing needs of clients with professionalism and resilience, we encourage you to join
us. At SECC, you'll have the opportunity to make a lasting impact every day while being part of an organization that is
committed to supporting both the people we serve and the staff who make that service possible.

POSITION SUMMARY: Under the general direction of the Community Home Support Services Department Coordinator
the PSW assumes the following duties and responsibilities:

e Provide compassionate, person-centred support that promotes each client's dignity, independence, safety, and
overall well-being.

e Assist with the planning, implementation, and facilitation of meaningful therapeutic, social, and recreational
activities that reflect clients' individual abilities, interests, and goals.

e Support clients with personal care and activities of daily living, including mobility, transfers, toileting, feeding,
and other care needs, following established safety practices and organizational policies.

e Encourage client participation, social engagement, and inclusion while fostering a welcoming, respectful, and
supportive environment.

e Observe, monitor, and report changes in clients' physical, cognitive, emotional, and behavioural status,
documenting relevant information accurately and communicating concerns promptly to the appropriate team
members.

e Maintain accurate client documentation and ensure confidentiality of all client information.

e Assist in supervising, and safely supporting clients during community outings, special events, and recreational
excursions.

e Prepare and serve meals and snacks while adhering to individual dietary requirements, safe food handling
practices, and client preferences.

e Assist with housekeeping duties and maintain a clean, organized, and safe program environment for clients,
staff, and volunteers.

o  Work collaboratively as an active member of the Adult Day Program team, demonstrating flexibility,
professionalism, and a willingness to support coworkers to ensure high-quality client care and program delivery.

e Build positive, respectful relationships with clients, families, caregivers, volunteers, community partners, and
colleagues through effective communication, empathy, patience, and active listening.

e Participate actively in staff meetings, events, training, and professional development opportunities.

o Perform other duties as assigned.



Core Competencies

e Demonstrates compassion, empathy, patience, and respect in all interactions with clients and families.

e Strong interpersonal, communication, and relationship-building skills.

o Ability to work effectively both independently and collaboratively within a multidisciplinary team.

e Excellent observational skills with the ability to recognize and report changes in client condition.

e Strong organizational, time management, and problem-solving abilities.

o Demonstrates emotional resilience and effective stress management while maintaining professionalism in a fast-
paced environment.

¢ Commitment to person-centred care, client dignity, confidentiality, and ethical practice.

e Flexibility and adaptability to meet the changing needs of clients and the program.

e Commitment to promoting inclusion, engagement, and meaningful quality of life for older adults and adults with
diverse care needs.

QUALIFICATIONS:
Personal Support Worker Diploma
AND
Minimum one to three years of demonstrated experience working with seniors and persons with disabilities in a social-
recreational setting

ADDITIONAL SKILLS:

e Current CPR/First Aid Certification

e GPA/U-First/P..E.C.E.S. an asset

e Montessori Methods for Dementia an asset

o Safe Food Handling Certificate an asset

e Knowledge of and experience working with persons who have dementia including Alzheimer’s Disease or a
related dementia and/or chronic health conditions or comorbidities

e Demonstrated verbal and written communicational skills and proficiency in the English language

e Intermediate computer skills, including using Virtual Meeting platforms (Zoom), Microsoft Office, Internet and
Email applications

e Vulnerable Sector Police Record Check

e Ability to meet the basic physical demands of the job

HOURS AND SALARY:
e (0to 23 hours per week, flexible hours may be required depending on the needs of the program
e $27.00 per hour, Rate of pay in accordance with CUPE 4523 Collective Agreement
e This program operates Monday, Wednesday and Friday (8:30am to 4:30pm) at Faith Mennonite Church

EXPECTATIONS:
e Provide courteous, supportive and professional service at all times to clients, coworkers and community
partners

e Be attentive to detail and able to meet deadlines

e Expected to provide coverage for other positions as required

e Work as part of a team and contribute to the smooth operations of the program

e Assist with the collection of client/program activity statistics

e Able to work in a busy and changing environment; capable of multi-tasking and of dealing with constant
interruptions

e Communicate effectively and in a timely manner with clients and other staff

e Sensitive to the diverse needs to clients from various backgrounds

e  Work independently and co-operative in a multi-disciplinary situation



e Demonstrate a commitment to diversity, equity, and inclusion through continuous development, modeling
inclusive behaviors, and proactively managing bias

INTERNAL/EXTENRAL POSTING
WITHOUT PREDJUDICE
Please submit resumes by 4:30 p.m.
Sunday, July 19, 2026
Jennifer Moore
jmoore@secc.on.ca
Manager of Human Resources

PLEASE NOTE:
Please be sure to list all qualifications you possess as they relate to the qualifications in the posting.

e All of the qualifications in the posting are deemed necessary to perform the work required of the position

e Interviews and practical assessments will be conducted to clarify qualifications

e SECCis committed to employment equity, welcomes diversity in the workplace, and encourages applications
from all qualified individuals including women, members of racialized communities, indigenous persons, persons
with disabilities, and persons of all sexual orientations or gender identities.

e Accommodation is available upon request for candidates participating in any stage of the recruitment process.
Please advise the Manager of Human Resources if you require accommodation.

o Artificial Intelligence (Al) Use in Recruitment
South Essex Community Council (SECC) utilizes recruitment platforms, including Indeed.ca, which may
incorporate artificial intelligence (Al) features. SECC may also use Al tools to assist with certain administrative
aspects of the recruitment process, such as drafting job postings or developing interview questions. However, Al
is not used by SECC to screen, filter, rank, or select candidates. All hiring decisions are made by SECC staff based
on established hiring practices and human review.

*This is an existing vacancy



